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Malaysia’s Commitment Stakeholders

Malaysia has adopted the resolutions proposed
In the Ministerial Conference in a Ministerial
Declaration to ‘Get Everyone in The Picture’
and Regional Action Framework (RAF) for

the Decade in 2014

Ministry of Home Affairs (MOHA)

Ministry of Health (MOH)

« National Registration

Department (NRD)

e Gl one  Civil Registration and Vital Statistics
zad fAt picture in Asia and the Pacific >
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Governance for CRVS

Steering Committee Technical Committee
Chaired by Secretary General of Ministry of Home Affairs Chaired by Director General of National
(MOHA) CHAIRPERSON Registration Department (NRD)

Consist of representatives from various related
government agencies:

i. Ministry of Home Affairs (MOHA)

ii. Ministry of Health (MOH)

iii. Ministry of Foreign Affairs

Consist of representatives from various related
government agencies:
i National Registration Department (NRD)

ii. Ministry of Home Affairs (MOHA)
iii. Ministry of Health (MOH)

iv. Ministry of Women & Family MEM BERS iv. Department of Statistics Malaysia (DOSM)
V. Ministry of Education (MOE) V. Immigration Department of Malaysia
vi. Ministry of Economy Affairs (MEA) vi. Royal Malaysian Police (RMP)

vii. Social Welfare

vii.  National Registration Department (NRD)

viii. Department of Statistics Malaysia (DOSM) Vil T B EE RS
ix. Sabah State Secretar

iX. Attorney General's Chambers (AGC) Y
X. Sarawak State Secretary

X. Malaysian Administrative Modernisation and Management
Planning Unit (MAMPU)

TERM OF
To evaluate and endorse the suggestion, REEERENCE To prepare suggestion, plan and execute the
planning or enhancement activities on CRVS (ToR) enhancement on CRVS
o
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In Malaysia, National Registration Department (NRD) is responsible for the registration of vital
> event that is birth, death, marriage and divorce. Department of Statistics Malaysia (DOSM)
responsible to process and disseminate vital registration statistics.

Collecting, integrating and registering
important personal information;

e Issuing registration certificates;

* Maintaining permanent registers; and

* Enforcing registration acts, ordinances and
regulations.

Easy access to:
- Public Services

Ensuring valid personal identification - Private Sectors

records by providing the best services to

the people for national security as well ;;,ea\s'“’"’:“mx :I)) E{’e‘;ff;'m
as being the principal reference agency - *EBIIEIROTE  <EBTILIROTE iii) Banking
on national population record. e, A m iv) Enforcement
,‘ , & :"‘1 = agencies
Birth  Death Marriage Divorce v) Others
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CRVS Service Delivery (Cont’d)

Registration System in Malaysia

ntly Malaysia...

CR was made mandatory by
law in the three (3) Straits
Settlement states of
Singapore, Penang and
Malacca

ending some of
ess changes
face as a
and
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i) Births and deaths should be registered at NRD office i)
Birth:
1. Delivery baby in hospital / any location in Malaysia 1.
2. Informant go to the nearest National Registration Department
3. Registrar will register the birth through online system (i-JPN) 2.
4. Registrar will issue a birth certificate 3.
4.
Death: 5.
1. Endorsement of Death by Medical Practitioner or Police —
burial permit (Hospital/Home)
2. Submission of application by the informer to the nearest 1.
National Registration Department 2.
3. Registrar will register the death through online system (i-JPN)
4. Registrar will issue a death certificate 3.
4.
5.

‘; ﬁ www.dosm.gov.my

Marriage flowchart comprise two section:

For Muslim:
Confirmation of marriage application with local officials in the area
where person live to get married
Marriage Application permission confirmed by assistant Registrar
The Registrar may only issue a consent letter of marriage after the
applicant has settled the prescribed fee.
Solemnization and registration at JAIN
The Registrar shall ensure that the marriage certificate is held in where
the woman lives or resides

For Non-Muslim:
Submission of marriage application to NRD
The applicant must reside in the district where the marriage is to take
place for
Submission of application for marriage registration to NRD
Issuance of Certificate for Marriage if there is no objection
Solemnization and registration at NRD

f u , ﬁ @5tatsMalaysia



There are a special laws and acts for registering the vital events which is Federal Constitution of Malaysia,
Part Ill — Citizenship,Registration of Births and Death Ordinance 1951 (Sabah CAP.123), Registration of
Births and Death Ordinance 1951 (Sarawak CAP.10), Registration of Births and Death Act 1957 (Act 299),
National Registration Act 1959 (Act 78) and Law Reform Act (Marriage and Divorce) 1976 (Act 164).

Section 8 Of Registration of Birth and Death Ordinance 1951 (Sabah CAP.123) “Every Assistant Registrar
shall inform himself carefully of every birth, still-birth and death occurring in his area and shall forward
particulars of the same, through Deputy Registrar, if any, of the area, in the prescribed form to the Registrar of
the District, who shall register the same in the prescribed register”

Section 9 of the Registration of Birth and Death Ordinance 1951 (Sarawak CAP.10) “ Every Deputy
Registrar shall inform himself carefully of every birth, still-birth and death occurring in his area, and shall
forward particulars of the same in the prescribed form to the Registrar of the District, who shall, subject to the
provision of subsection (4) and after making such verification thereof as he may deem necessary, forward
such particulars in the prescribed form to Senior Registrar for registration.
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Section 7 of The Birth and Death Registration Act 1957 (Act 299) “Subject to the provisions of this part, the
birth of every child born in Malaysia shall be reqgistered by the Registrar for the registration area in which the

child was born by entering in a register in duplicate manner prescribed such particular concerning the birth as
may be prescribed....”

In 2016, Birth and Death Reqistration Act (Act 299) 1957 was revised with extending the period of birth
registration up to 60 days and abolished late birth reqistration. The extension of the death_registration/
confirmation of death and post mortem from 12 hours to 7 days. Combining burial permit with death
registration as well as to introduce on line system for this two procedures.

Section 18 of The Birth and Death Registration Act 1957 (Act 299) “Subject to the provisions of this Part,
the death of every person dying in Malaysia and the cause thereof shall be reqgistered by the Registrar for the
registration area in which the death occurred 18 Laws of Malaysia ACT 299 by entering in a register in
duplicate in manner prescribed such particulars concerning the death as may be prescribed...”

Section 3, Section 4 and Schedule of The Law Reform (Marriage and Divorce) 1976 Act 164
(compulsory registration)
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Cromtrol

ACT 415

3. (1) The Department shall be under the control and
management of the Chief Statistician, assisted by such
other officers and servanis o the Yang di-Pertuan
Agong may deem necessary.

(2) No officer of the Depariment who is engaged in
or connected with the collection, interpretation or
publication of statistics under this Act shall excepl as
reguired by his duty commenicale any information
which has come into his possession in the course of his
said duty as such

{3) Any officer who contravenes subsection (2) shall
on conviction be liable to imprisonment for 2 term not
cxcecding two years or o 2 finc not exceeding five
thousand ringgit or i both.

(4) The Chiel Statistician shall draw the attention of
every officer engaged in or connecied with the
collection, inierpretation or publication of stafistics of
the provisions of subsections (2) and (3) before the samd
officer commences (o perform his duty under this Act

’r’_" www.dosm.gov.my f D , ﬂ @StatsMalaysia

Individual
records received
from NRD were

classified as
CONFIDENTIAL.




ID Evolution

@ JABATAN PENDAFTARAN NEGARA
22 KEMENTERIAN DALAM NEGERI

EVOLUSI

o O O m ‘ ENGE”AM” Benefit of New MyKAD:
SABAH - . .
B M’ABGANEGABA MYKAD EVOLUTION F'-nanC'aI Services

Kad Pengenalan (Oren) Kad Pengenalan Plastik (Biru) I P e r S O n al | O an

Sabah Sabah . .
ii. Bussiness loan
S o ey « Touchn Go
NTOLL N .
- =10 i 5"" g i.  Toll
. . . ii. Cashless payment
SEMENANJUNG (e-wallet)
MALAYSIA 1960 1990 e
Kad Peng;::lzn (Kertas) Kad Pengenalan (Plastik) Kad Pengenalan Kad PZ:Z:nalan Kad Pengenaf:: 1I’e|hagaiguna IVIZ:I:azd . Car park
Tanah Melayu Semenanjung Malaysia Bermutu Tinggi Bermutu Tinggi Kerajaan (MyKad) ° L | Ce n S e

I. Renew license

ii. No need to retake

—QO O picture

SARAWAK
1949 1960 1966
Kad Pengenalan ~ Kad Pengenalan Kad Pengenalan
Kertas Berlipat Bersalut Plastik) Sarawak
( sarawakp ) (sarawak) ( ) @ WWW.jpn.gov.my f Jabatan Pendaftaran Negara, Malaysia y jpnm_official . jpn_official @ jonmofficial
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MyTentera

Army in Service
Army in Service)

MyPR
Permanent Resident
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Data Provider

—_—

National
Registration
Department

Ministry of
Health

—

Federal and States
Religious
Department

National
Registration
Department

Department of
Syariah Judiciary
Malaysia

National
Registration
Department

How DOSM compile VS? (cont’d)

CRVS System

L 4 N 4
Live births Health services A A Complementary/
Imterim sources
Certification of
Deaths cause of death i Population census
Ciwil
Fetal deaths . N
Registration,
\. S including Vital
m Statisti
) Authorized registers _
Marriages institutions Principles Cu.mii;]u.
Validation
r‘ "1 *|Iniversal Disgemination
*Confidentiality
Annulments oi
Judicial
mstitutions . J J
Adoptons ;
Legitimation E Mational IDs' -
+ Electoral lists .
( ) . Passports .
Recognition - H
k" J *'.“‘itttiiiiiiitl‘..
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benefited

AR
S )
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well  functioning of CRVS

various agencies in

Malaysia, directly and indirectly in
supporting good governance and
promoting inclusion in the country

AN

ANANIA NN

AN N N N NN

Establishing identity
Safeguarding right &
privileges

Health facility
Education facility
Grant

Other social and

economic services
National ID database
Passport

Election database
Driving license
Banking system
Others




How DOSM compile VS?

v'The main source of vital statistics data is from the National Registration
Department (NRD) and State Religous Department.

v'DOSM is responsible for processing and compiling the statistics and
Indicators of vital statistics.

v'Vital Statistics Malaysia consists of statistics and indicators of
births,deaths, marriages and divorces.

v'DOSM compiled births and deaths statistics since 1963 for Peninsular
Malaysia and 1966 for Sabah and Sarawak.

v DOSM compiled marriages and divorces since 2006, but manage to
publish in 2018.
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Prior to...

PESTEN PERANGKARN PERTNG
) | BAMAGIAN BEMOGRATY
. | JABATAN PERANGEAAN MALAYSA

RUALA
FEDERATION OF MALAYA

Report

of the
REGISTRAR-GENERAL

-l POPULATION, BIRTHS
X and

DEATHS

for the sear

How DOSM compile VS? (cont’d) L)

DEPARTMENT OF STATISTICS
MA AY S 1A

TABLE 18,

Number of Deaths registered during the years 1946 to 1950,

ey 104 1041, 1915, 1040 l 105,
Malagalans PR | O I ¥ i 4 05,407 25T 05,401
I 2016 o (145 20,007 000 | o
Total ﬂn 185 ,tll‘lv 49,404 .||,4||‘— ] '."J*
Chinen L TN 410} (RO 14,408 11}
AR B LU LA UK A 0020
Total 89,508 21 it 24 9% st | o
B [0 o O 11 ) Qi | Nt |
Tndltims and {'kistants { M.‘ b sl 000 404 S0 | 48
S ' "-7. 8 4080 NI (R
Towl .| KA "il [ Ndsa 0,124 0,1 7.604
Others v Ml oAw | | | 6
¥ A - KA ol 307 am
Tl .| M| o (0T 065
All Ttaces : Moo 0s b2, 481 15,420 40,009 10,410
R T 19004 AT JLT0 | B0
Townl 100 0 W HLI0043 | 72489 89504

$ Rieo smknown

Information on births and deaths was extracted from Report of the
Registrar General of Population, Births and Deaths released by National
Registration Department (NRD)
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BIRTHS CERTIFICATE DEATHS CERTIFICATE

Starting from 1963, DOSM compiling demographic statistics and
indicators based on hardcopy of births and deaths certificate provided
by NRD weekly.
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FARAN NEGARA MALAYSIA,
NEG
&l Maklusmat

‘JPN ERA BARU’

esisran Perdans, Presint 1

N, KEMATIAN DAN KELAHIRAN MATI BAGI BULAN
L ISEMBER 2008 SEPERTI YANG TERDAPAT DI DALA!
PANGKALAN DATA JPN

Lampiran A1,A2 dan A3
a i Lampiran B

(LAILA BIN:Q ABDUL MAJID)
otua Pongaral

h BKA (CD tidak disertaka

PENGIKTIRAFAN 150 900112000 NO. SUIIL: B41788

| e

5 el

it | Gecimals| Labe | vales | Missny [Solurrns] algr | Measurs
0 Nore  [Noe (13 en hommal

o Nore  (Mene 10 et |hominal

D Y 0 None —— [Mone 14 et [hominal

| 4[DO<UNEN_IBU 0 [None—[tone 15 et [hominal
0 Moe  [Mone |7 et hominal
o Nove  [Wone |9 &t Rominal

~ B 0 More  [Woe 14 et hominal
<UNEN_EAPA 0 Mo (e 18 et hominal

0 Mo [Mone |7 et Rominal
0 Moe [ 3% et hominal
0 Mo [Hone |4 st hominal
0 Moe  [Mone 8 gt | Seale
0 Mo [Mone 2 st hominal
0 Moe  [Mone 8 gt | Seale
0 Mo [Mone 2 st hominal
2 Mae  [Mone 8 ght | Seale
0 None  [Hone |1 st hominal
0 Mone  [Wone |4 e |hominal
0 Mo [Hone |4 st hominal
0 Moe  [Mme 3 e |hominal
0 Noe  [Mone |4 &t nomimal
0 More  [Wme 40 ek hominal
0 More  [Wne 30 et |hominal
0 Mone  [Wone |4 e |hominal
o Mo |Mone |4 &t nominal
0 MNove  [Wone |8 et [Nominal
o More e 12 et |hominal
0 More e 15 et hominal
o Mot [Wone 180 et |hominal
0 More  [Woe @0 et hominal
0 Nore |one Nominal
0 [None—[tone [Nominal |
) — -

Beginning 1998,
DOSM compiling
emographic

statistics and
indicators based on
softcopy record (text
file) of births,
deaths, marriages
and divorces
provided by NRD.

(every 2 months)
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- DOSM received data on
birth, death, marriage and
divorce through online on a

monthly basis starting
February 2016.




How do we improve our CRVS in Malaysia e

. Small area statistics (rate by a.d);

2. Reduce time lapse in producing COD
statistics from 2 years to 1 year;

3. Data harmonisation with MoH (maternal &

U5 death, stillbirth).

1. Reduce time lapse in producing VS from
2 years to 1 year;

2. Introducing info graphic for
dissemination; and

3. Data received in monthly basis and via
file transfer protocol (ftp).

Ying
"t of Statist®

Data adjustment due to
under reporting of death in
Sabah.

CRVS Digitization- Civil registration system;
DOSM received vital event data in softcopy format.

Free
downloadable
publications at
DOSM portal.

1. Data harmonisation with
MoH (maternal & U5);

2. Malaysia has adopted the
resolutions of Ministerial
Declaration to ‘Get
Everyone in The Picture’ and
RAF.
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Improvements in CRVS

FETTIIT TS
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ISSUES REMARKS IMPROVEMENT

1. Registration:

a. Under Under reporting deaths for
Registration Sabah — death registration
Births & Deaths coverage increase from 88%

to 98%

b. Late

Registration

empowerment of NRD Outreach Program

to facilitate and deliver services to the people'sdoor
especially the rural people in remote areas that are
less able in terms of transportation, physical and
also income.

revision on Birth and Death Registration Act (Act
299) 1957 in 2016.

extending the period of birth registration up to 60
days and abolished late birth registration.

the extension of the death registration/ confirmation
of death and post mortem from 12 hours to 7 days.
Combining burial permit with death registration as
well as to introduce on line system for this two
procedures.
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Improvements in CRVS (cont’d)

N
>
Pepg i

ISSUES REMARKS IMPROVEMENT

2. QUALITY OF COD:
a. Quality of COD Unknown/Blank Information/
data/information Spelling Error/ Old Age/ Post-
Mortem/ lll-Defined/multiple
COD/ Underlying causes.

3. MEDICALLY CERTIFIED = To improve Medically

DEATH Certified Death by using
a. Low in medically verbal autopsy approach.
certified deaths = To increase certification

of coders that will improve
data quality on Causes of
Death.

Continues training of coders and
certified coders for every two years by
MoH. This issue has been reduced
from 10% to 6%.

Managed to increase the percentage
of medically certified deaths from
57.9% in 2017 to 64.7% in 2018.
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4. Marriage and
Divorce Statistics

a. Muslim marriage
from State
Religious
Department

b. Coordination on
Natives
Marriage

Improvements in CRVS (cont’d)

Established a special inter-agency
committee for coordination of
marriage and divorce data

Development of Checking System
for Announcement of Marriage
Application online.

ISSUS REMARKS IMPROVEMENT

SEE

TTTTTTTTTTTTTTTTTTTTTT
AAAAAAAA

1st publication on Marriage and
Divorce Statistics, Malaysia, was
December 2018.

Next: to publish Statistics on
Marriage and Divorce, Malaysia,
2019 in November 2019

f? www.dosm.gov.my f D , ﬁ @StatsMalaysia



5. CRVS Digitization

6. Data quality and
dissemination

NRD has setup an integrated system to register births and deaths online at
any NRD offices and kiosk in Peninsular Malaysia)

Enhancement of Integrated Online System of Death Registration with
Burial Permit

Enhancement of Agency Link Up System (ALIS)- link with other
government government agencies

Enhancement of myIDENTITY checking your personal information online

Data harmonisation with Ministry of Health
Data adjustment due to under reporting of death

Reduce time lapse to publish annual publication of Vital Statistics and
Causes of Death from 2 years to one year.

Production of Quarterly Vital Statistics
Statistics at small area (by District)
New indicators (i.e. Premature death, death rate for selected COD)

{* www.dosm.gov.my f D , ﬁ @StatsMalaysia
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Improvements in Vital Statistics and Strengthening the development
of SDGs indicators

Data Integration For Birth and Death

Between MOH and NRD Collective efforts of varlo_us parties fare
o Toensure all the births and deaths in needed to strengthen the implementation
health facilities be reported and registered. & T2 of SDG 2016-2030
o Toavoid false information fraud . _
information. N o Collaboration with all
o To save time and energy as well as avoid " emenor R %ﬁ related agencies s
duplicate data Faptgre in NRD.. . - atona neisain needed in order to
o Toreduce and identify late registration of @ ggeney Mot h e .
birth and deaths in health facilities. ST e ensure the monitoring
& measurement of
H H Ministry of Health %g’mjetc; ,//.d’l“—\“ H H
Enhancement of myIDENTITY Verification sy, | s | | () SDGs indicators 2016-
To produce consistent and quality information, an Pepagimentor >
© O Produce qratty ; ' 2030 on tracks
identification number of patient captured in |
Medical Care Information System (MOH) were used REEET rora MaaysiaPolics
as a verification with ‘myIDENTITY’ service
provided by the NRD.
o lItis acquire a consistent and quality personal basic

information for Malaysians and permanent
residents that can be checked or verified through
myIDENTITY system i.e. MyKad, MyKid and MyPR.
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"' of Statist®®
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