
Pehchan Portal: Rajasthan

Anil Sant
Joint Secretary and Addl. Registrar General 

Office of the Registrar General of India 

Third meeting of the Regional Steering Group on 

Civil Registration and Vital Statistics in Asia and the Pacific

18-20 October 2017



Pehchan portal was launched by the Government of Rajasthan in September,2013

Single Portal (http://pehchan.raj.nic.in) is being used by all the Departments authorized 
for registration and issuance of Birth, Death and Marriage certificates. The 
registrations are also being done through Mobile application.

Access to Pehchan portal has been granted to all Nagar Palikas, hospitals and 45,000 
e-Mitras.

Once the form is filled and entry is made in the Pehchan portal, no separate approval 
is required for issuance of the certificate.

All Government benefits are directly linked through Pehchan and is 
transferred to the citizens.  

45,000 e-Mitras are being used as facilitators for registration of birth and 
death. 

All Gram Panchayats have been given access to Internet. 

Pehchan Portal :Civil Registration System in 

Rajasthan



Toll free lines and e-mail support is available for assisting the citizens w.r.t. registration. 

Necessary IT infrastructure and internet connectivity is available in all the units 

authorized for registration of birth and death.

Apart from making entries online, departments also maintain a separate Register for 

Birth and Death registrations and have separate counters for the same.

No manual certificate is issued by the Department.

Regular trainings are being organized by the Department of Economics

and Statistics for training the officials w.r.t. Birth and Death registration 

and issuance of certificate.

QR code is available on birth and death certificate.

Administrative Initiatives



Integration of Bhamashah database with Pehchan - Bhamashah Scheme is 

an initiative of Government of Rajasthan to transfer benefits to the citizens 

of Rajasthan. The Bhamashah card contains details of all family members, 

their names, addresses, Aadhaar number etc. 

The guardian’s Bhamashah id is captured while registering birth/death and 

hence a family register is maintained by linking Bhamashah with Pehchan

Orders for integration of Voter ID with the Pehchan database has been 

issued by the Department. It has been proposed that election commission 

will be given access to this system to eliminate data of the deceased.

Issuance of Birth and Death certificate through e-mail is being worked 

upon.

Integration with State Database: 

Bhamashah


